"Would ProMED-mail report a very small cluster of cases?" It depends on the etiology. "Does ProMED-mail report rumors?" No, but when we hear a rumor we might post a Request for Information. "How many hours per day, on average, do moderators spend working on ProMED-mail?" Three to six hours, depending on their area of responsibility. "Does ProMED-mail consider the World Health Organization a competitor?" Absolutely not. WHO, Office International des Epizooties, and other international and national organizations are able to report only what is officially reported to them. ProMED-mail has no such constraints, thus it is able to post preliminary and unofficial reports and summaries.
It is clear from these and other questions and comments and from the number of subscribers, many of whom are from national and international health agencies, that ProMEDmail fills a void. It is also clear that other, more official reporting systems are needed. These should follow the example of the outbreak page on WHO's website <http:// www.who.int/disease-outbreak-news/index.html>, which gives short summaries of outbreaks as they are received. It would also be encouraging to see individual countries adapting the independent ProMED-mail format to supplement their own national outbreak reporting systems.
